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PEBA conducted a survey in May 2005 on the design and utilization of Voluntary Benefits, also known as Workplace Benefits or Employee Pay-All Benefits. Total Package Partners, a Fort Washington PA-based employee benefits and compensation consulting firm was selected to manage this initiative. This summary describes the increased use of these supplemental insurance plans in the US marketplace and presents highlights from the survey.

Over the past several years, voluntary benefit plans have become more prevalent as companies have warmed to the idea of adding new programs that meet a need, but don’t increase costs. In the November 2004 MetLife Study of Employee Benefits Trends, participating employer attitudes strongly agreed on these Voluntary Benefit features:

· Convenience of payroll deductions;
· More convenient for employees than buying on their own;
· Better rates;
· No medical exams;
· Cost-effective way to meet diverse employee needs; and
· Cost-effective way to enhance benefits packages.
This study also indicated that more than one-third of full-time employees surveyed said they were interested in having their employers provide a wider array of voluntary benefits, up over 20% from the 2003 study.

Approximately 50 PEBA member companies completed the questionnaire, a strong participation rate. The three main industry sectors represented were healthcare, services, and manufacturing companies. Participating companies ranged in size from 7 to 66,000 employees; the median was 4,000. Most respondents (64%) provide only base salary as compensation to their employees. 
Questions were asked about eight types of Voluntary Insurance Benefits:  Supplemental Long Term Disability; Supplemental Short Term Disability; Long Term Care; Supplemental Life Insurance; Critical Illness; Supplemental Accident; Group Automobile/Homeowners; and Vision Care. Top level results indicate that:

· Thirty-three percent of participating companies provide Voluntary Benefits to their employees.
· The most commonly-provided benefit is Vision Care.

· The least commonly-provided benefit is Critical Illness insurance.
· Thirty-three percent of employees formally participate in Voluntary Benefits

· The highest participation is in Vision Care;
· The lowest participation is in Critical Illness Insurance. 
These PEBA participation results, for both employers and employees, fall within the typical benchmark range found among other companies sponsoring these types of programs. Other survey results indicate:

· Voluntary benefits are most commonly offered to full and part time employees.
· They are typically paid entirely by employees.
· More comprehensive communications yield higher participation.
· Stronger HR support also yields higher participation..
As companies strive to provide competitive benefits packages, offering these types of plans is becoming less of a novelty and more of a mainstream idea. Many of the participating PEBA companies who are not currently providing Voluntary Benefit(s) indicated a moderate or high interest level in learning more or in offering these plans in the future. It’s unlikely these plans will ever become more important to employees than the core part of the benefits package (healthcare, retirement, time-off benefits); however, they do seem to have found a home as a strong compliment to the overall benefits offering.

Click on the link below for the Voluntary Benefits Survey link.  Go to the Members’ Only Section, and click on Voluntary Benefits for a copy of David Brandies’ presentation of the survey results. 
