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DESCRIPTION EXCLUSIONS/EXCEPTIONS

SSELE, 2

HCTC is a web-based medical and pharmacy utilization report package
designed to provide key information to employers to help manage health
plan benefits and track utilization patterns and trends.

Static reports in PDF with view, print, copy and save capabilities.

Features: On-line access to 25 Medical (5 are HRA specific) and 15
Pharmacy pre-formatted reports with two-time period and normative
comparisons. Ability to view online, print or save off-line.

Why is it important?

» Enables employers to easily access multiple views of utilization experience
including an overall cost analysis, demographics, catastrophic claim
statistics, diagnostic information, inpatient and outpatient experience,
service category experience, severity adjusted admission data, network
experience and an executive summary.

« All reports are available at a product level (e.g., PPO, Indemnity, POS, etc.
and display comparative time periods).

Why is it different?
Provides the information necessary to support data-driven decision-making

FUNDING TYPES

SHARED RETURNS SHARED RETURNS
FULLY INSURED FULLY INSURED@UM PREMD

MONTHLY - ad hoc basis only, no online, additional charge
QUARTERLY — 30-45 days after the quarter close
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