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CIGNA Express®

CIGNA  Express is a web-based, interactive, self-service decision 
support tool that allows employers to view, analyze, save and export 
medical and pharmacy data.

Why is it important? 
• Drill down capability on several dimensions, (e.g. product, setting, 
relationship, diagnostic category, etc.). 
• Ability to view data at a divisional level based on an employers 
specific requirements
• Create custom views of the data, graph it and/or export it
• Normative comparisons
• Access anytime, anywhere

Why is it different?
Detailed information leads to laser targeted plan changes - maximum 
benefit with the least amount of change.

CIGNA Informatics Employer Reporting

QUARTERLY – standard

Medical

Pharmacy

Web

This decision support 
tool allows customers 
to save and export 
data to  software or 
graphics

MONTHLY – available as requested additional  charges apply

500+  SUBS
1,000+ MBRS

500+  SUBS
1,000+ MBRS
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