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ABC Corporation

Consumer Driven Health Plans (CDHP)

Vendor Scorecard 

For each item, indicate level of satisfaction based on how well the response meets ABC’s expectations.
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	1
	History/experience in CDHP


	
	
	
	
	
	

	2
	Long-term strategy & effect on other products
	
	
	
	
	
	

	3a
	Number of employee groups similar to ABC covered by HRA plans
	
	
	
	
	
	

	3b
	Number of employee groups similar to ABC covered by HSA plans
	
	
	
	
	
	

	4
	Provider network access


	
	
	
	
	
	

	5
	Managing out-of-network claim cost


	
	
	
	
	
	

	6
	Flexibility with plan design – FSA/debit card
	
	
	
	
	
	

	6a
	Ability to vary “standard” plan design cost-effectively
	
	
	
	
	
	

	6b
	Ability to accommodate 213(d) variations


	
	
	
	
	
	

	6c
	Customization of education materials


	
	
	
	
	
	

	7
	Project plan for CDHP


	
	
	
	
	
	

	8
	Financial and utilization results – HRA/HSA
	
	
	
	
	
	

	9
	Experience with slice vs. total replacement

	
	
	
	
	
	

	10
	Availability of measurement criteria for CDHP success
	
	
	
	
	
	

	11
	Willingness to partner with external care management vendor
	
	
	
	
	
	




	12
	Health promotion/wellness capabilities/services
	
	
	
	
	
	

	13
	Prescription drug services and ability to accommodate outside PBM
	
	
	
	
	
	

	14
	Impact of potential platform changes on ABC’s CDHP administration
	
	
	
	
	
	

	15
	Location of ABC claims operation & integration of PPO with CDHP if required
	
	
	
	
	
	

	16
	Employee tools for pricing and quality
	
	
	
	
	
	

	17
	Communication samples


	
	
	
	
	
	

	17a
	Ability/willingness to customize communication materials
	
	
	
	
	
	

	17b
	Quality of generic & client-specific samples


	
	
	
	
	
	

	18
	Examples of CDHP communication successes/challenges
	
	
	
	
	
	

	19
	Quality/functionality of reporting packages


	
	
	
	
	
	

	20
	Willingness to provide performance guarantees and nature of those guarantees
	
	
	
	
	
	

	21
	Member satisfaction surveys/results


	
	
	
	
	
	

	22
	Availability of Health Risk Assessments


	
	
	
	
	
	

	22a
	Experience administering incentives
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Well Below Expectations





How well did the response meet ABC’s expectations?
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Met Expectations





Above Expectations





Well Above Expectations
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