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Your questions

ÅAre participants panicking since the market decline last fall?

ÅWhat do participants need and what are some best practices?

ÅHow can I, as the plan sponsor and fiduciary, help my participants?
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2008: A challenging environment
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Sources: Standard & Poor's, The Wall Street Journal.

February

ÅEconomic Stimulus Act 

March

ÅBear Stearns collapse

June

ÅForeclosures rise

ÅInflation concerns

July

ÅOil: $145/barrel

ÅIndyMac seized by govôt

September

ÅFannie, Freddie seized by govôt

ÅLehman: Bankrupt

ÅMerrill Lynch sold

ÅReserve Primary Fund breaks buck

ÅAIG: Govôt rescue

ÅWashington Mutual sold

October

Å$700 billion bailout

ÅFed lends to corporations

ÅCentral banks lower rates worldwide

November

ÅCarmakers seek bailout

ÅGovôt aids Citigroup

ÅDeflation concerns

December

ÅRecession official

ÅFed funds rate near 0%

ÅOil: $40/barrel

ÅUnemployment: 6.7%
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Did most 2008 traders panic?  No.

Source: Vanguard.
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The power of inertia:  Few participants traded

Note: Plan sponsor initiated exchanges are excluded from all trading statistics. 

Source: Vanguard.
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Did target-date investors ñquitò the market?  No.

Equity abandonment rates by type of investor
Percent of participants moving to all fixed income portfolio
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Note: This analysis Includes only those participants with some equity holdings.

Source: Vanguard, 2009.
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Did many participants stop making 401(k)

contributions?  No.

Source: Vanguard.

Percentage of participants quitting contributions
Vanguard defined contribution participants with a contribution in January 
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Questions

ÅAre participants panicking since the market decline last fall?

ÅWhat do participants need and what are some best practices?

ÅHow can I, as the plan sponsor and fiduciary, help my participants?
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The Participant Experience: Guiding participants

on a clear path toward retirement security
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What participants need

ÅHelp managing additional financial challenges

ÅAccess through the Web (internet and intranet)

ÅRelevant, smart, and accessible communication about the market decline

ÅIncreasingly, retirement income education and advice



> 11

Help participants manage additional 

financial challenges

Managing debt and spending is a top concern for participants 

in the ñStarting to Saveò life stage


