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Your questions

AAre participants panicking since the market decline last fall?
AWhat do participants need and what are some best practices?
AHow can I, as the plan sponsor and fiduciary, help my participants?
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2008: A challenging environment

February June September November
AEconomic Stimulus Act AForeclosures rise AFanni e, Freddie sei zZA€atmakeyssalobailut
Alnflation concerns ALehman: Bankrupt AGovot aids Citi
March AMerrill Lynch sold ADeflation concerns
ABear Stearns collapse July AReserve Primary Fund breaks buck
AQil: $145/barrel . A1 G: Govot rescue December
AlndyMac seize dAwWBsHing@rPMufidl sold ARecession official
AFed funds rate near 0%
October AQil: $40/barrel

A$700 billion bailout
AFed lends to corporations
ACentral banks lower rates worldwide

AUnemployment: 6.7%
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Sources: Standard & Poor's, The Wall Street Journal.
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Did most 2008 traders panic? No.

M Panicked
M Decreased
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H Did not trade

Source: Vanguard.
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The power of inertia: Few participants traded

Percentage of participants trading
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Note: Plan sponsor initiated exchanges are excluded from all trading statistics.
Source: Vanguard.
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Didtargetd at e i nvestors nquito

Equity abandonment rates by type of investor
Percent of participants moving to all fixed income portfolio
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Note: This analysis Includes only those participants with some equity holdings.
Source: Vanguard, 2009.
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Did many participants stop making 401(k)

contributions? No.

Percentage of participants quitting contributions
Vanguard defined contribution participants with a contribution in January
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Source: Vanguard.
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Questions

AAre participants panicking since the market decline last fall?
AWhat do participants need and what are some best practices?
AHow can 1, as the plan sponsor and fiduciary, help my participants?
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The Participant Experience: Guiding participants
on a clear path toward retirement security

Time-tested Investment Philosophy | Extensive Research

Distinguishes Vanguard as an advocate for participants

Plan Design

Education | Advice

Understanding of participants inspires development of behavior-based solutions—Iled by plan design
and reinforced through education and advice

Relevant | Smart | Accessible
By participant life stage Through personalization Via multiple channels

& Vanguard
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What participants need

AHelp managing additional financial challenges

AAccess through the Web (internet and intranet)

ARelevant, smart, and accessible communication about the market decline
Alncreasingly, retirement income education and advice
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Help participants manage additional

financial challenges

Managing debt and spending is a top concern for participants
i n the nAnStarting to Saveo |Iife stage

g seam
H; Vanguard

starting tosave
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