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Employee Communication and Education
TOTAL MERRILL Best Practices

Employee Communication

How/When To Communicate:

Enrollment and Conversion

Managing Accounts

Supporting Employees — Ongoing Communications
Smart Investment Decisions

Setting and Monitoring Goals

Protecting Accumulated Benefits

Market Volatility Seminars

Targeted Messaging Methods
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Employee Communication and Education
TOTAL MERRILL Best Practices

Employee Education

What To Communicate;:
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Define Your Goals
|dentify Risk Tolerance
Understand Investment Options

Types of Mutual Funds
Understanding Risk and Potential Reward
Understanding Investment time Horizon
Diversification
Historical Returns of Asset Classes
Portfolio Rebalancing
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. The information in this seminar is not intended to be either a specific offer by any Merrill Lynch entity to sell or provide, or a specific invitation to apply for,
any particular product or service. The Total Merrill brand is used to refer to the broad range of brokerage, investment advisory (including financial planning),
access to banking services, trust, mortgage and other financial services and products offered by Merrill Lynch. The nature and degree of advice and
assistance provided, the fees charged, and client rights and Merrill Lynch's obligations will differ among these services.

. Any information presented about tax considerations affecting client financial transactions or arrangements is not intended as tax advice and should not be
relied on to avoid any tax penalties. Neither Merrill Lynch nor its Financial Advisors provide tax, accounting or legal advice. Clients should review any
planned financial transactions or arrangements that may have tax, accounting or legal implications with their personal professional advisors.

. The Retirement Income Service report is one of the brokerage reports available through Merrill Lynch. In conjunction with your Financial Advisor’s advice,
these reports can help you make informed investment decisions to reach your financial objectives. Merrill Lynch offers brokerage, investment advisory
(including financial planning) and other services. For more information about any of these services and their differences, including the type of advice and
assistance offered, see your Financial Advisor.

. Beyond Banking and CMA accounts are securities accounts with Merrill Lynch, Pierce, Fenner & Smith Incorporated. The accounts provide access to
services and products offered by licensed banks, including checking and FDIC-insured deposits, which are held at the banks. Securities, mutual funds and
other nondeposit investment products available through the account are not FDIC-insured, not guaranteed by a bank and may lose value.
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. Merrill Lynch, Pierce, Fenner & Smith Incorporated is a registered broker-dealer and a wholly owned subsidiary of Bank of America Corporation.

. Merrill Lynch makes available investment products sponsored, managed, distributed or provided by companies that are affiliates of Bank of America
Corporation or in which Bank of America Corporation has a substantial economic interest, including Columbia Management, BlackRock and Nuveen
Investments.

. Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value
. Beyond Banking, CMA It’s about achieving life, Merrill Lynch Retirement Income Service and Total Merrill (design) are registered service marks

of Merrill Lynch & Co., Inc.

. Total Merrill is a service mark of Merrill Lynch & Co., Inc.

. © 2009 Merrill Lynch, Pierce, Fenner & Smith Incorporated. All rights reserved.
Member Securities Investor Protection Corporation (SIPC).
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